Commonwealth Bank
ra e £ of Australia

iHola!
¢Estas a punto de mudarte a Australia o acabas de aterrizar?

Una de las primeras gestiones importantes es abrir una cuenta bancaria. Esto te permitird cobrar tu
sueldo, pagar el alquiler, hacer compras y mucho mas.

Al abrir la cuenta, recibiras una tarjeta de débito que podras utilizar facilmente para realizar pagos, tanto
en tiendas fisicas como en linea.

Commonwealth Bank of Australia es uno de los bancos mas populares y utilizados del pais, con sucursales
distribuidas por toda Australia.

A continuacidn, te explicamos paso a paso como abrir tu cuenta en Commonwealth Bank.

ilmportante! Deberds presentarte en la sucursal que elijas para verificar tu identidad dentro de los 14 dias
posteriores a la apertura de la cuenta por internet. No inicies el proceso aun si tu llegada a Australia serd
dentro de mas de 14 dias.

iVamos alla!

&J Paso 1: Haz click en el siguiente link: https://www.commbank.com.au/moving-to-australia.html

&J Paso 2: Una vez dentro del apartado Moving to Australia, haz scroll down y verds estas dos opciones:

= Everyday Account Smart Access (para visado work & holiday)
= Everyday Account Smart Access for students (para visado de estudiante)

1k account options Everyday Smart Access account Everyday Smart Access account
1 ellgibillty for students

v No Australian address needed to set up
the account ' No Australian address needed to set up

v Free withdrawals from any of our ATMs2 the account?

v Includes a physical and digital Debit v Free withdrawals from any of our ATMs
Mastercard v Includes a physical and digital Debit

Mastercard
$0 Maenthly account fee if you're under 30, or

for the first year if you're over 30.1 $0 Monthly account fee if you're under 30
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(J Paso 3: Una vez que hayas elegido el tipo de cuenta, selecciona el recuadro amarillo que dice ‘Get
started’.

Ready to app|y7 Step 1: Complete the online form
Provide us with your details, including your name (as it appears on your
Make sure you: passport), your current address, email and phone number.

o Are aged 14 years and over
o Will arrive in Australia in the next three
months or; Step 2: Visit a branch
o Have arrived in Australia in the past three
months Once you get to Australia, call into your chosen branch to identify and order
o Aiea e stidentataneducational your debit Mastercard. We'll just need to see your passport, student ID and
institution located in Australia or are confirm the countries where you're a tax resident
undertaking an Australian Apprenticeship

Step 3: Access your money
Get started

&d Paso 4:

+ En el campo Date of arrival, introduce el dia en que llegaste a Australia o la fecha en la que
planeas llegar, y presiona OK.

DD/MM/YYYY

OK >

« En el campo What are your personal details?, ingresa tu titulo (Mr/Mrs), First Name (tu nombre),
Middle Name (tu segundo nombre, si tienes uno) y Last Name (tu apellido), y luego presiona OK.

What are your personal details?
Make sure you enter your name as it appears on your passport.

Title First name Middle name Last name

Here's our Privacy. policy
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- Enel apartado: What are your contact details?, ingresa lo siguiente:

- Preferred language (el idioma que prefieres usar para comunicarte con el banco — selecciona
inglés).

= Email address (tu direccién de correo electrénico),

= Country code (el cddigo de tu pais) y Mobile number (tu nimero de telé¢fono),

What are your contact details?

Preferred language Email address

- En el campo What is your date of birth?, introduce tu fecha de nacimiento y haz clic en OK.

What is your date of birth?

01 January 1999

OK >

- En el campo What is your current address?, ingresa tu direccion de residencia y haz clic en OK.

at is your cuno‘l algllrnss?

let, Town/City, Post Country

Australia v

Darragh St Kangaroo Point QLD 4168, Australia
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- Enel apartado Choose your branch, debes ingresar la sucursal de Commonwealth Bank a la que
deseas acudir para identificarte y recoger tu tarjeta de débito. Te aconsejamos ir la sucursal mas
cercana a donde resides en el momento que vas a abrir la cuenta bancaria.

Ingresa el estado y luego selecciona la sucursal que prefieras. Después, haz clic en OK.

Choose a branch

This branch should be convenient for you to get to, once you arrive in Australia. You will need to visit this branch to show us your passport.

State. Branch

Selact

-

Chat Now

&4 Paso 5: Te recomendamos poner la primera opcidn.

What are your main sources of regular income?
We are required to collect this information to help meet our legal obligations.

Please select the most relevant to you. You can choose more than one answer.

Income from a job e.g. salary, bonus, commission [J Income from a business you ranfrun

[[J Money from family from overseas either as support or a gift ) Money from family in Australia either as support or a gift

[J Government benefits or grants [ Compensation e.g. insurance, divorce settlement

[J Investment income e.g. interest, dividends, rental [ sale of assets e.g. shares, investment (non property), vehic
livestock

[) Sale of property [ Income from superannuation or pension or social benefit
payments

[J Income from a one-off windfall such as inheritance, redundancy, [Loan
winnings, gift

[ Tax refund

OK >
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(&d Paso 6: Te recomendamos poner la primera opcién.

We are required to collect this information to help meet our legal obligations.

Please select the most relevant to you. You can choose more than ane answer.

Income from a job e.g. salary, bonus, commission [CJincome from a business you ran/run

[J Money from family from overseas either as support or a gift [ Money from family in Australia either as support or a gift

[ Government benefits or grants [J Compensation e.g. insurance, divorce settlement

[JInvestment income e.g. interest, dividends, rental [ Sale of assets e.g. shares, investment (non property), vehicles,
livestock

[J Sale of property [JIncome from superannuation or pension or social benefit
payments

[J Income from a one-off windfall such as inheritance, redundancy,
winnings, gift

EdPaso 7:Enel apartado Create your NetBank password, crea una contrasefia, la cual utilizaras para
acceder a tu drea personal en la pagina web de Commonwealth Bank.
Atencion: la contrasefia debe tener entre 8 y 10 caracteres, incluyendo letras y numeros. Luego,

Create your NetBank password

Once you have completed this form you will be able to access NetBank, our online banking platform.
When creating your password, avoid using your name or birthday, otherwise you may be liable for unauthorised transactions.

Password Confirm password

‘Your password should be 8 - 16 characters, contain letters and at least one number. é
b
2
S
OK >

(&d Paso 8: En este punto, lo tnico que te queda por hacer es hacer clic en el recuadro azul que dice Open
Now al final de la pagina para completar el proceso.

Commonwealth te habra enviado un correo electrénico con toda la informacidn util relacionada con tu
cuenta, pero sobre todo con tu NetBank Client Number.

Ahora, siguiendo las
instrucciones indicadas en el
correo' accede a tu a’rea personal By clicking on ‘Accept and open now’ below to open a Smart Access account you:

+ Agree to receive the Financial Services Guide, s d Agcounts Terms & Conditions & Elecironic Banking Terms and Cendlions electronically

o~ and accept the Terms and Conditions. If you don't want to receive the Terms & Conditions electronically, please do not open this account online - visit any branch ance you
(COI’] la contrasefia que creaste arive;

« Acknowledge that the Bank may pay a Global Alliance Partner payment to the agent or organisation assisting you and that if an agent is assisting you, they must not fill out
this form on your behalf;

a nte rl O rm e nte ) pa ra CO n S U Ita r + Acknowledge that the Bank may share your persenal information, such as your name, email address and phone number for the purposes of reconciliation with the agent

assisting you;
+ Are required by law to tell us if you're also known by another name, when you visit a branch;
I oS d eta I I es d e tu cuenta « Acknowledge that you must have opened your account online more than 7 days before arriving in Australia, to ensure that your Debit MasterCard is ready and waiting for you
at your chosen branch. If you applied for your account atter arriving in Australia, your Debit MasterCard will be mailed out to your Australian address. Students cannot receive
a Debit MasterCard in branch - a card is mailed out to the applicant's address once ID has been verified in branch;
(ACCO unt N um be r' ACCO unt + Acknowledge that ance your acceunt is opened online, you will be not able to transaet on your account until you have provided supporting infermation, including but not
limited to identification documentation, visa details and tax residency information — you can do this in a Commonwealth Bank branch in Australia.
. . . « Acknowledge that we use cookies and similar technologies on our websites and mobile applications to help pravide you with the best possible online experience. By using
N a m e y BS B) y pa ra | m p rl m | r t u our sites and apps, you agree that we may store and access cookies and similar technologies on your device. Find out more about the types of cockies we use and why here
« Agree that you can opt out of receiving marketing information or change your NetBank password anly after you have been identified in a branch in Australia;
I Acknowledge and agree that if you're over 18, your account automatically comes with an Overdraw Feature. This means that if you have insufficient funds to cover a direct
We CO m e Lette r debit, cheque, scheduled BPAY, PayTo payment or Point of Sale card payment, your account may be able to exceed its available funds (be overdrawn). If this happens, you

will be charged a $15 fee that day, regardiess of the number of transactions honoured that same day. Interest will also be charged on overdrawn amounts. The current
applicable interest rate is 14.90% p.a. but is subject to change. Honouring payments s at our discretion and we may still dishonour transactions.

‘You should only keep the Overdraw Feature if you think you'll use it occasionally to cover an accidental shortfall in funds. If you need ongoing credit, one of our credit

products may be suitable as the applicable interest rate and fees and charges are likely to be lower and consumer credit protection legislation also applies. You can turn the

Owerdraw Feature off through NetBank or the CommBank app. Turning it off may cause payments to be dishonoured or returned and a $5 fee will apply. The Overdraw

Feature may impact later credit assessments if you apply for loan products in the future. For full terms and conditions see the avings and coount
r i
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*' ¢Qué documentacion debes llevar al banco?

. Pasaporte

. DNI
. Welcome Letter
. COE

«  Visado aprobado

@ éVes un error en rojo? Es normal que a veces el sistema esté saturado. Solo espera unos minutos y
vuelve a intentarlo.

&' Sino te aparece la pantalla final de confirmacion, y en su lugar ves un formulario para ingresar con
usuario y contrasefia, es porque ya recibiste un correo electrdnico del banco con los siguientes pasos.

%% Te recomendamos crear una cuenta online multimoneda (como Wise o Revolut) para realizar
transferencias entre tu cuenta de Espafia y la de Australia con mejores tipos de cambio.

iPara cualquier duda, no dudes en contactarnos!

iHasta pronto!



